Santana Kennels — How to Get the Camera
Please follow the instructions below to install the Viewgate DVR Software required to

access the webcams for viewing your pet.

Before accessing the webcams you need to activate your ActiveX controls and lower
your Custom Level settings in your internet option settings.

Please click on the Tools button on your Internet Explorer. Go to Internet options and
then click on Security button and chose the trusted sites, go to Custom level. Click on
custom level and Enable all ActiveX Controls Settings and reset the reset custom

setting to LOW and click OK.

After installing the ActiveX, Proceed to install the Viewgate DVR by Clicking on:

Click Here to Access to the Webcams.

After installing the software you will see the Viewgate DVR Interface for entering User
name and Password. You might see a message from your firewall asking if you want to
block the file please click Unblock. Enter your User name and password and click on the
Grids (chose the 9 Grid) to find your camera. After locating the camera you can double

click on it to make it large.
We hope you enjoy your visit!

€ Santana Kennels. Pets Resort and More. Winnipeg, Manitoba 204 633 6000 - Wwa{ln!tht bcp.lﬂru - -

- . (2[5

< hitp://wwwsantanakennels.com

i Favorites 25 49 BMS Newsletter Main [ http--silkenthunder.ca-silk < Santana Kennels, Pets Res... @ Suggested Sites

< Santana Kennels. Pets Resort and More. Winnipe...

~ @ Download music, movies,... [E] Welcome to Facebook £ Signln @) Web Slice Gallery »

v 6 v [ & v Pagev Safetyv

OUR BUSINESS HOURS ARE: [ o et P

.....

e

(27 Internet Options

For those times when you can't be there for your companion, please allow us to be that *home aw ..

Recpen Last Browsing Session

Pop-up Blocker
Manage Add-ons

Work Offline
Compatibility View Settings
Full Screen

Toolbars
Explorer Bars

Developer Tools

Suggested Sites

£ Reopen Last Browsing Session

Skype add-on for Internet Explorer

——
s x ) Gage P -

ction Problems

Pop-up Blocker
& Manage Add-ons

Work Offline
Comnpatibility View Settings
#| Full Screen

Toolbars
Explorer Bars

Developer Tools

Suggested Sites

F11




Internet Options |ﬂ%

| General | Security |Pri\raq-I I Content | Connections | Programs I Advanc_edl
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After installing the ActiveX, proceed to install the Viewgate DVR by clicking on:
Click Here to Access to the Webcams.
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Once you enter your Name and Password you will be able to view your pet.




