
 

Santana Kennels – How to Get the Camara 

Please follow the instructions below to install the Viewgate DVR Software required to access the web cam for 
viewing your pet. 

Before accessing the webcams you need to activate your ActiveX controls and lower your Custom Level settings in 
your internet option settings. 

Please click on the Tools button on your internet Explore. Go to Internet options and then click on Security button 
and chose the trusted sites and go to Custom level. Click on custom level and Enable all ActiveX Controls Settings 
and reset the reset custom setting to LOW and click OK.  

After installing the ActiveX, Proceed to install the Viewgate DVR by Clicking on Accessing the Web Cam on the 
bottom of the Santanakennels web page. 

After installing the software you would see the Viewgate DVR Interface for entering User name and Password. You 
might see a message from your firewall asking if you want to block the file please proceed by clicking Unblock. 
Enter your User name and password and click on the Grids (chose the 9 Grid) to find your camera. After locating 
the camera you can double click on it to make it large.  

We hope you enjoy your visit! 
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